COMPLAINTS HANDLING

COMPLAINTS HANDLING

In case of any complaints, and to receive further information on our complaints handling policy
(available here ), you may also write an email to complaints@eskatoscapital.lu to get in
contact with the person responsible for handling your complain

. Should you not obtain an answer or a satisfactory answer at this level, you may escalate your
complain at the level of the Board by writing “to the attention of the Board of Eskatos”, via email

to
escalation-complaints@eskatoscapital.lu
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